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• Primary health care (PHC) integration is 

combining different healthcare services that were 

previously delivered separately. 

• Knowledge about healthcare workers' views and 

experiences of implementing PHC integration can 

improve our understanding of their influence on 

implementation impact. 

• However, diversity of definitions, interventions 

and country contexts impedes a comprehensive 

understanding healthcare workers experiences. 

BACKGROUND

This scoping review maps and characterizes the 

global qualitative evidence on healthcare workers' 

experiences and perspectives on PHC integration.

OBJECTIVES

We reviewed 9611 records and mapped 

evidence from 184 studies.

Geographical distribution

37 countries, half of which were low-and 

middle-income countries. 

PHC health service configurations 

We identified six different configurations: 

1)Mental health; 2) HIV, tuberculosis, and 

sexual reproductive health; 3) maternal, woman 

and child health; 4) Non-communicable 

diseases; 5) General primary health integration; 

and 6) Allied and specialized services. 

Integration strategies and Scope 

• Linking of services and expansion of 

services.

• Integration was classified as full (including 

health system support functions) or partial 

integration. 

Implementers 

There was a wide range of implementers 

including policymakers, managers at all levels, 

clinicians, allied healthcare professionals, lay 

health workers, and health system support staff.

RESULTS

METHODOLOGY

IMPLICATIONS 

• There is a diversity in setting and PHC 

integration intervention approaches. 

• Researchers and decision-makers need to 

understand the relationship between different 

integration approaches and contexts, and the 

ways in which this diversity influences 

healthcare workers experience  and impacts 

of this integration. 

• The PHC integration categories described 

here can help researchers to better consider 

diversity in this field, and to identify more 

focused questions for future systematic 

reviews.
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• We used Cochrane guidelines for scoping reviews.

• We searched multiple databases for published 

qualitative and mixed methods studies that 

reported on healthcare workers' views and 

experiences of PHC integration up to 28 July 

2020. 
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